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Jmber of convenienst features:

DUMIZSTICN ensures your site displays progerl
of cevices - regardless of size or type
By simply swiping your finger images slice across your mobile device.
+ The software automatically offers to create a shoricut, so the Mobile
Suite can be availaole &5 an app icon on your device
- School/erganization clesings end alerts appear instantl,
visitors can easily call your school or organization by taopirs
phone number. Your number will also be stored in their cor
By clicking on the acdress, visitors will be taken 1o s map feature

where they can follow girections and navigate to your schocls/organizations cffices

- Spedia!

d Geogle Analytics help you keep track of taffic 1o your Web
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Maintenance & Support
Sybtem Mamtpnan(e

1. Your content management system will not become obsolete over time as technology changes and

features are improved.
2. Aslnternet browser technologies change eSchoolView will adapt to new methods and programming so

all features wark correctly.

3. Minor and major version releases are included and are supplied at no additional cost.

4. Enhancements encompass your recommendations along with other customers that use our services
throughout footprint.

5 Each release will feature multiple enhancements. These enhancements will include features making it
easier to post content, additional components, improved user interface, expanded help systems and

videos, etc.
Support
In gdaition 1o our Service Level Agreement (SLA) located within this projzosal w
clients. All of cur employees have mobile de or cornmunications to be

addition. gialing our cffice phone lines will fon

Is cf support are detaied below:

1. Tier 1 Support - email support requests are handled within 1 business day. Emails should be sent to
support@esScheolView.com (mziltosuppot@eschoplview.com). In addition, there is a support request

I
}ﬁ

link in the CMS. Once the request is filled out and subrmitted, Tier 1 Support will he notified.

2. Tier 2 Support - phone support through our office phone. This supportis typically used when there is
an issue that needs immediate attention. Issues reported in this manner are typically resolved within
an hour and you will be notified if the issue will take longer .

3. Online Issue Tracking System - you will be granted access to our online issue tracking system. This
system will be used ta record all issues, enhancements and changes to your website. This allows you to
track the status on an issue and also includes an automatic email notification when we camplete a task.
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Hostmg Infrastructure

eS{roo gstruciure is.detziled pelow
eSch ol\/|e i feau D|sa ter Rec y SI[P (DR)
Offsite Geo-Redundant servar faci ‘t;. - mirrared ¢ belov infrastructure specifications
Facility Specifications

Secure location with keycard accass

neratcr nac«up @ 1000 gallen capacity - Ganerator Nas auit stert and &ule power trarsfar

e art fire suppresson sys J
Columbus, OH - over the Interne: 2ackbone

New m‘r astructur e;

Az 15!:|'|f.~.~:aus:9f nt Dell servers, Data: Dell MD30001 iSCSI SAN (SAN with 15 - 300 Gig 15K 5AS
grives and 15 - 1 T8 7200 RPM drives) & Dell MD2000i iSCSI SAN (SAN with 12 - 600 Gig 15K R4 ‘.-\‘1
arives)

One OCt2 .'15=.F~.'1Dvse()‘ G@shn Ethernet (1000Mp/sec) lavel fiber connections tc the entire Internet throug
\

WY Fiber, Time Warner

many physical paths -

Utllize cutting eg ge tecnnology such as PathControl devices by PathScience - Allows for more efficient

Firews Security eng intrusion aeteclicn

(Y,



‘. eSchoolView

Education Websites & Software

Juins 2UUB L SIETNEE
T ~E AR
g o7 AN
o 23
o SyETEmM HLL
S8 Datg HDD
0 Usia midy)
WAL MWN% D7 Emrararica WiArimas Q27 Cnrarnrica
Wingows 2008 ]2 Enierprise winacws 2008 R2 Enterprise
2 P

2 CPU
12 Glgs of RAM

wingows 2012 R2 Enterprise
2 CRPU
5 L
24 Gigs of RAM
800 GB system HDD
75
M
ao Gl sNierprise
Z2CRY

(9 2 B

Entlre contents copyright @ eSchoanuew an Infmrte Cohesmn LTD company

e chall not




“"'esczhool\/iew

Education Websites & Software

tents co
Hak

pyright ©. eSchoo




.. eSchoolView

Education Websites & Software

Serwce Level Agreement

2 iabugorerror. e o 25 [0 adgr2ss them in 2 Umely manner at 1o Cost s
e Custamer olview a ec &€ 1L llowing Service e2ment (SLA) for agdre g
Ugs ang issues (this agreement is 1 r gs Or erro at occu iltef a faiure of third-part
MpPonents Not gevelopen By eSghaoiview)
25choolView agrees 1o make availanle the following 16 communicate provlems: (1) Support Email Address, (2) Office
Pnone, (3) Mcbile Phone.
severity 1 Errors:
Definition:
e bug ¢r error causes a criticel faliure of the site {i.e. broken page(s), error me
Actions to be taken:
Motification cf the issue will result in either & complate fix within 12 hours, or if that car
Compieted, ar explanation cutlining the error, proposed fix or potential workarcung, if necessan

Severity 2 Errors:

Definition:

The bug or error causes incerrect information to be displayed or an incorrect page redirect. Dc‘ge may
aisplay properly or improperly. A severity 2 error is related to the code developed by eSchoolView
Actions to be taken:

Netification of the issue will result in sither a complete fix within 24 Rours, or if that cannat be
compieteg, an explanation outlining the error, proposed fix or petential workarcund, if nec essary.

ihe bug cr error intermittently causes minor preblems with th display or visual appeal of the website
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put does not hinder site fur errer is related o the code developed

Actions to be taken:
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Brllmg & Payment Terms
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Payment Terms: Contract through 6/30/2021

100% of one time redezign fee due at Droject initiation

12 months of maintenance, hgsting and support gue on or after July 1 of contract year

once memaorislized by the signatures of both
;
e - . e .
Date Printeg Hame
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Rob Q'Leary Signing Authorit
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